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12 November 2015

NOTICE OF MEETING

A meeting of the PERFORMANCE REVIEW AND SCRUTINY COMMITTEE will be held in the 
COUNCIL CHAMBERS, KILMORY, LOCHGILPHEAD on THURSDAY, 19 NOVEMBER 2015 at 
10:00 AM, which you are requested to attend.

Douglas Hendry
Executive Director of Customer Services

BUSINESS

1. APOLOGIES FOR ABSENCE 

2. DECLARATIONS OF INTEREST 

3. MINUTES (Pages 1 - 8)
Performance Review and Scrutiny Committee 27 August 2015.

4. COMMUNITY PLANNING PARTNERSHIP NOMINATIONS TO COUNCIL 
PERFORMANCE REVIEW AND SCRUTINY COMMITTEE (Pages 9 - 12)
Report by Head of Community and Culture.

5. SINGLE OUTCOME AGREEMENT (SOA) ANNUAL REPORT 2014/15 (Pages 13 - 
18)
Report by Head of Community and Culture.

6. COUNCIL ANNUAL REPORT 2014/15 (Pages 19 - 56)
Report by Executive Director – Customer Services.

7. SERVICE ANNUAL PERFORMANCE REVIEWS 2014-15 (Pages 57 - 116)
Report by Chief Executive.

8. TREASURY MANAGEMENT MONITORING REPORT TO 31 AUGUST 2015 (Pages 
117 - 130)



Report by Head of Strategic Finance.

9. STRATEGIC RISK REGISTER UPDATE (Pages 131 - 150)
Report by Head of Strategic Finance.

10. PERFORMANCE REPORT - FQ2 2015-16 (Pages 151 - 170)
Report by Chief Executive.

11. MAXIMISING ATTENDANCE 

(a) Council Performance April - June 2015 (Pages 171 - 180)

Report by Head of Improvement and HR.

(b) Council Performance July - September 2015 (Pages 181 - 188)

Report by Head of Improvement and HR.

12. BUSINESS GATEWAY - BUSINESS SUPPORT BRIEFING (Pages 189 - 198)
Report by Executive Director – Development and Infrastructure Services.

13. SCRUTINY OF POLICE SCOTLAND - QUARTERLY REPORT FQ2 2015/16 (Pages 
199 - 220)
Report by Divisional Commander for Argyll and West Dunbartonshire Division.

14. SCRUTINY OF SCOTTISH FIRE AND RESCUE - QUARTERLY REPORT FQ2 
2015/16 (Pages 221 - 238)
Report by Local Senior Officer, Scottish Fire and Rescue.

* 15. CASTLE TOWARD (Pages 239 - 248)
Report presented by Chair and Vice-Chair of Performance Review and Scrutiny 
Committee.

16. PERFORMANCE REVIEW AND SCRUTINY COMMITTEE WORKPLAN 2015-16 
(Pages 249 - 250)
Performance Review and Scrutiny Workplan 2015 – 16.

Items marked with an “asterisk” are items, on the basis of information available at the time this 
Agenda is published, on which the Committee may not have delegated powers to act, and which 
may therefore require to be referred to the Council or another Committee, and that referral may 
depend on the decision reached at the meeting.



Performance Review and Scrutiny Committee

Ian M M Ross (Chair) Councillor Sandy Taylor (Vice-Chair)
  Councillor Gordon Blair Councillor Maurice Corry

Councillor Anne Horn Councillor Iain MacDonald
Councillor John McAlpine Councillor Donald MacMillan
Douglas Cowan James Hymas 
Grant Manders

Contact: Shona Marshall  Tel: 01546 604407


